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PROGRAM REPORT: 

Name of the Program: Guest Lecture on “Digital customer experience” 

Date: 15th September 2018 

Details of the resource person: Chandrappa Shekarappa - Associate Director - Digital CX Lead at 

Cognizant.,Allahabad 

Objective of the program: 

 To improve each interaction a customer has with your brand.  

 To understand the quality of experience you think you deliver versus the experience you 

actually deliver - and then fill in the gaps. 

Outcome of the program: 

 Student can Build a Better Brand Identity.  

 Student can  Increase Sales Conversions.  

 

No. of participants: 270 

Concluding remarks: 

Digital customer experience is the sum of digital interactions between a customer and a 

company and the resulting impression that a customer walks away with. 
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